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Safeguarding Children Guideline 14: The Provision of 
Data to External Agencies in Safeguarding Children 
Cases 

Trust ref: B45/2019 
1. Introduction and Who Guideline applies to

1.1 These guidelines describe the process to be followed when a member of an external 
agency requests data held by UHL in relation to a safeguarding child case. 

1.2 This guideline applies to all UHL staff, and will have implications for external agencies 
requesting information. These agencies will predominantly include Children’s Social Care and 
the Police. 

. 

2. Guideline Standards and Procedures

2.1 All requests from external agencies for data to be released in safeguarding children cases 
must be completed on a Safeguarding Data Request Form, which can be found on INsite.   

2.1 Safeguarding children enquiries fall into two main sections of the Children Act 1989; Section 
17 and Section 47. 

2.2 Enquiries under Section 17 of The Children Act, 1989 

2.3 Section 17 of The Children Act, 1989, deals with children described as being ‘in need’. 

2.4 Under Section 17, work is carried out in partnership with the child/young person and family. In 
such cases consent must always be obtained from the child or parent before it can be shared. 
In such cases therefore UHL will require the consent of the child or appropriate family member 
to share the data requested. 

2.5 Data should not be shared without the consent of the child or appropriate family member. 

2.6 Child or appropriate family member consenting to a Form A being completed and referral 
made to Social Care may be considered consent to sharing relevant information. 

2.7 Consent is not required to share information with other health partners. 

2.8 Is the request appropriate or is there an alternative method of providing the information? 

2.9 If in doubt seek advice from the following people: 
• The Safeguarding Children Team of UHL (x5770)
• Manager, Access to Health Records, UHL (x5192)
• Data Protection Manager, UHL (x6053)

2.10 Information that is not relevant to the safeguarding issue should not be released 

2.11 Enquiries under Section 47 of The Children Act, 1989 

2.12 Section 47 of The Children Act, 1989, deals with children described as being ‘in need of 
protection’. In such cases all agencies must act in the best interests of the child, and in doing 
so, should share relevant information to enable agencies to act in a way to safeguard the child. 

2.13 A Quick Reference Guide for this guideline has been compiled (available on page 3 and 
separately on the Safeguarding Children Team webpages on INsite) to guide both staff within 
UHL and those from external agencies in the processes that will be employed for the issuing of 
data by UHL in cases relating to safeguarding children. In addition, guidance for the UHL 
Safeguarding Children Team has been compiled, which aims to support their decision making 
when reviewing a request for data disclosure. 

file://///uhldata09/data/childrens%20hospital/management/childprotectionteam/Standard%20Paperwork/Current%20Paperwork/Data%20Release%20Request%20Form%20updated%20March%202019.doc
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2.14 Key questions to ask when reviewing a request for information 

• Who/which agency is requesting the information?

• What purpose will the release of notes achieve? For example to aid the Police in an
investigation or for Social Care to carry out an assessment under Section 47.

• Is the request appropriate or is there an alternative method of providing the information?
For example the Safeguarding Children Team providing a summary of health 

admissions as oppose to releasing the full medical information. 

• If in doubt seek advice from the
 Safeguarding ChildrenTeam, UHL (x5770)
 Manager, Access to Health Records, UHL (x5192)
 Data Protection Manager, UHL (x6053)

2.15 Information that is not relevant to the safeguarding issue should not be released. For 
example, if Social Care request confirmation an adult attended the Emergency Department 
with deliberate self-harm and that adult also attended with a gynaecology issue, the 
gynaecology issue should not be disclosed. Only the details of the deliberate self-harm 
should be disclosed. 

2.16 Note: In some cases external agencies may request information under Section 29 of the 
Data Protection Act. Where this is stated the request should be passed to the Access to 
Health Team and not managed by the Safeguarding Children Team. 

3. Education and Training

Training on this guidance is included within the UHL Safeguarding Children mandatory training programme 
accessed by all staff.  

4. Monitoring Compliance

What will be measured to 
monitor compliance 

How will compliance be 
monitored 

Monitoring 
Lead 

Frequency 
Reporting 
arrangements 

On a case by case basis 

5. Supporting References (maximum of 3)

University Hospitals Of Leicester NHS Trust Safeguarding Children Policy 
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Safeguarding Children Guideline 14: 
Requests for UHL data in safeguarding children Cases 

QUICK REFERENCE GUIDE 

 

 
 

Enquiry from outside agency 
for UHL data relating to 
Safeguarding Children 

Completion of Safeguarding 
Information Release request 
form by requesting agency 

Form received by UHL 
Safeguarding Children Team 
(“SCT”) 

 Named Nurse for 
Safeguarding or nominated 
deputy filters form using 
guidelines 

Appropriate for 
release of information 

Child NOT an 
inpatient in UHL 

Child an 
inpatient in UHL 

SCT authorise 
form and send 
to Access to 
Health Records 
(“AtHR”)  

AtHR copy 
appropriate 
notes and share 
with requesting 
agency 

 AtHR record
notes
provided

 SCT Record
request on
Safeguarding
Electronics
Notes System
(“SENS”)

SCT authorise 
form, provide 
copy of records, 
record on 
request form, 
patient notes 
and SENS 

Copy of request 
form sent to 
AtHR 

Not appropriate for 
release of information 

SCT liaise with 
requesting 
agency to 
advise of 
decision 

SCT work with 
requesting 
agency to see if 
alternative 
arrangements 
can be made 

 AtHR record
notes
provided

 SCT Record
request on
Safeguarding
Electronics
Notes System
(“SENS”)

SCT Record 
request on 
Safeguarding 
Electronics Notes 
System (“SENS”) 


